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Hinweise zum Beantworten der Fragen

Sehr geehrte Kandidatin, sehr geehrter Kandidat!

Dieses Aufgabenheft enthalt vier Aufgaben. Die Zeit zur Bearbeitung dieser vier Aufgaben betragt
60 Minuten.

Verwenden Sie fUr Ihre Arbeit einen schwarzen oder blauen Stift.
Bevor Sie mit den Aufgaben beginnen, trennen Sie das Antwortblatt heraus.

Schreiben Sie lhre Antworten ausschlieBlich auf das dafir vorgesehene Antwortblatt. Beachten Sie dazu
die Anweisungen der jeweiligen Aufgabenstellung. Sie kdnnen im Aufgabenheft Notizen machen. Diese
werden bei der Beurteilung nicht bertcksichtigt.

Schreiben Sie bitte Ihren Namen in das vorgesehene Feld auf dem Antwortblatt.
Bei der Bearbeitung der Aufgaben sind keine Hilfsmittel erlaubt.

Kreuzen Sie bei Aufgaben, die Kastchen vorgeben, jeweils nur ein Kastchen an. Haben Sie versehentlich
ein falsches Kastchen angekreuzt, malen Sie dieses vollstandig aus und kreuzen Sie das richtige Kéastchen
an.

A [] B Il c [X] D[]

Maochten Sie ein bereits von Ihnen ausgemaltes Kastchen als Antwort wahlen, kreisen Sie dieses Kastchen
ein.

A ] B R C@ D[]

Schreiben Sie Ihre Antworten bei Aufgaben, die das Eintragen von einzelnen Buchstaben verlangen, leserlich
und in Blockbuchstaben. Falls Sie eine Antwort korrigieren mdchten, malen Sie das Kastchen aus und
schreiben Sie den richtigen Buchstaben rechts neben das Kastchen.

B.GF

Falls Sie bei den Aufgaben, die Sie mit einem bzw. bis zu maximal vier Wortern beantworten kénnen, eine
Antwort korrigieren mochten, streichen Sie bitte die falsche Antwort durch und schreiben Sie die richtige
daneben oder darunter. Alles, was nicht durchgestrichen ist, zahlt zur Antwort.

Flsche Anteoord r/c/zz‘/ge Anteoort

Beachten Sie, dass bei der Testmethode Richtig/Falsch/Begrindung beide Teile (Richtig/Falsch und
Die ersten vier Wdrter) korrekt sein missen, um mit einem Punkt bewertet werden zu kénnen.

Jede richtige Antwort wird mit einem Punkt bewertet. Bei jeder Aufgabe finden Sie eine Angabe zu den
maximal erreichbaren Punkten.

Viel Erfolg!
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1 /P

Read the letter of complaint and the reply to it, then choose the correct answer (A, B, C or D)
for each question (1-7). Put a cross (KI) in the correct box on the answer sheet. The first one (0)
has been done for you.

Flight problems

Dear Sir or Madam,

| am writing with reference to a SkySkip flight | recently took (booking reference SKSK30349761), which
caused me a great deal of inconvenience and incurred expenses for which | expect a refund.

| booked the Vienna-Glasgow flight using your online booking system SkySkipdirect. | did notice that the
connection time at Paris was tight with only fifty minutes to change planes, but | naturally presumed that
since this connection was offered, it must be a viable option.

Having already been delayed at take-off, the plane landed twenty-five minutes late at Orly. Despite my
best endeavours to get to the gate in time for the Glasgow flight, | was denied boarding, although the flight
had not yet left.

At Passenger Enquiries | was rebooked on the first flight to Glasgow the next morning, the only other
flight that day being full. Great was my surprise to be informed that | would have to pay for overnight
accommodation myself as SkySkip only provided accommodation free of charge if a flight had been
more than forty minutes late. When | reminded the young lady at the desk (Nadine Jomier) how short the
connection time had been, she replied rather curtly that | should have known better than to select such a
flight!

This is not the standard of customer service | expect of a reputable airline like SkySkip. Surely an airline
is in a better position than a passenger to judge the feasibility of a connection time; surely a passenger
must be able to have confidence in the flight times suggested by an online booking system.

As a result of my delayed arrival, the organisers of the conference | was supposed to have given the
opening presentation at were obliged to reschedule the entire day’s programme, which was a source of
great embarrassment to me.

| feel that at the very least SkySkip should compensate me for the extra expenses incurred. | would
therefore ask you to refund the cost of the hotel accommodation, €109, and the taxi fares between the
airport and the hotel, €28.50, a total of €137.50 altogether. | enclose evidence of payment.

| have always been satisfied with SkySkip’s service in the past, but if | fail to receive the compensation
owing to me on this occasion, | shall have no alternative but to take my custom elsewhere.

I look forward to hearing from you at your earliest convenience.

Yours faithfully,
Andrew Thompson

Dear Mr Thompson,

| am writing in response to your complaint regarding your flight, booking reference SKSK30349761.
SkySkip very much regrets the inconvenience you experienced. As a gesture of goodwill to a valued
customer, we will happily refund the cost of the hotel accommodation and taxi fares.

However, may | point out that customers booking online are in fact themselves responsible for selecting
an appropriate flight connection. Further, our policy of only providing complimentary accommodation when
flights have been delayed by more than forty minutes is in line with that of other airlines.

Ms Jomier at Passenger Enquiries, Paris Orly, was therefore acting entirely within her rights. | am
sorry if her manner seemed curt. She is a relatively inexperienced member of staff and, as you will have
noticed, English is not her strongest language. We have drawn Ms Jomier’s attention to the need for
polite customer service at all times. We hope you appreciated Ms Jomier’s efforts to find you a hotel room
according to your specifications.

As soon as we receive your bank details, we will transfer the sum of €126.50 to your account: €28,50
for the taxi fares and €98 for the hotel accommodation. | am sure you will understand that we cannot
refund the cost of the drinks that were included in your hotel bill.

Once again, please accept our apologies. SkySkip looks forward to welcoming you on board again in
the near future.

Yours sincerely,
Donald Davison (Customer Services)

Quelle: BMB



Mr Thompson was aware that

A booking via the internet was safe.

B delays in Paris occur frequently.

C he might be short of time in Paris.

D he was likely to miss his connecting flight.

On landing in Paris, Mr Thompson

A really tried to get on the plane to Glasgow.

B was delayed by people at the gate.

C realised he had already missed his connecting flight.
D regretted booking a flight via Paris.

Mr Thompson learned that customers’ expenses were

A taken from their account by the airline.

B covered under certain conditions.

C refunded at a later date.

D only paid in the case of flight cancellation.

Due to Mr Thompson’s late arrival,

A somebody else delivered his speech for him.
B the opening of the conference was delayed.
C his speech was moved to the next day.
D the conference timetable was adjusted.

Mr Thompson

A plans to turn other customers against SkySkip.
B is thinking about bringing the case to court.

C is waiting for an appropriate apology.

D threatens to avoid flying SkySkip in future.

Mr Davison

A agrees to largely meet Mr Thompson’s demands.

B regrets that schedules are not always customer friendly.
C explains that he has to stick to the company’s guidelines.
D reinforces SkySkip’s advantages over other airlines.

According to Mr Davison, Ms Jomier

A has been dismissed recently.

B was advised to improve her English.
C was just obeying the company’s rules.
D was only a temporary employee.

Mr Davison says the company

A took care to find Mr Thompson luxury accommodation.
B has advised Ms Jomier to reconsider her attitude.

C  will refund Mr Thompson’s expenses in full.

D can guarantee a safe money transaction.



2 9P

Read the text about EU and British laws concerning digital privacy. Some parts are missing.
Choose the correct part from the list (A-L) for each gap (1-9). There are two extra parts that you
should not use. Write your answers in the boxes provided on the answer sheet. The first one (0)
has been done for you.

© violetkaipa / www.fotolia.com

Privacy in the digital age

In this short article, Shami Chakrabarti, the Director of Liberty [The National Council for Civil
Liberties], explores the right to privacy in the UK and asks whether our digital rights are protected.

What does privacy mean to us?

In one way or another we are all concerned with our privacy. From dressing rooms and garden
fences to computer passwords and pin numbers, (0) ___. In fact, it is such an important part
of the human experience that (1) ___. But despite their duty to protect our rights, our privacy is
being gradually eroded by the Government.

The *human experience’ can change, of course — (2) ___. Perhaps the most radical change in
recent times has been the emergence of the ‘digital age’, as we increasingly live our lives online.
Such dramatic shifts can occasionally mean that (3) ___. Often shortened to the ‘right to privacy’,

Article 8 of the Convention provides that “everyone has the right to respect for his private and
family life, his home and his correspondence.” It would be nonsensical for ‘respect for one’s
correspondence’ not to be extended from letters and phone calls to encompass our emails and
Skype chats, too.

How is our right to privacy being threatened?

There was briefly some good news in April 2014, when the European Court of Justice struck
down the EU Data Retention Directive — which, in the UK, allowed the Home Secretary to force
service providers (such as BT, Sky and Virgin) to retain communications data for 12 months.
However, in response to this ruling the Government forced through ‘emergency’ legislation
(the Data Retention and Investigatory Powers Act) with no chance for public debate or
scrutiny. DRIPA not only ignored the Court’s judgment by re-legislating for blanket retention of
communications data, (4) ___

By sweeping up everyone’s data, rather than just those who are suspected of criminal activity,

(5) ___. You might think that this is okay because you don’t do anything untoward online —
nothing to hide, nothing to fear. Think of it this way: if you are suspected of a crime, (6)

When searching your home, those officers can only look for items specifically listed in the warrant.



But with DRIPA you don’t have to be suspected of a crime for your online personal data to be

gathered. There tends to be a lot more information about us online than (7) ___ —and a lot of
revealing information is potentially up for grabs. They don’t need a warrant and (8) ___. Thatis a
frightening thought.

Is there a solution?

Liberty believes a more proportionate and effective solution would be a legal framework where

(9) ___ and targeted at actual suspects rather than the population en masse. The choice between
targeted surveillance on the basis of individual suspicion of criminality and blanket surveillance

of the world population to serve broad — including political — ends should be a no-brainer. Of
course, there is no such thing as absolute privacy or, for that matter, absolute security, but basic
principles of legality, proportionality and judicial and parliamentary accountability should —and
must — govern the use of intrusive surveillance. Privacy matters — and trust me, you won'’t know
what you’ve had till it’s gone.

A | surveillance is authorised by a judge

B | the security services are turning us all into suspects

C | data theft is made more difficult by these new laws

we all have aspects of our lives we seek to protect from others

E | life nowadays bears very little resemblance to the 1950s

F | police officers will need a warrant to search your home

G | official permission, search warrants, are easy to get

H | it has been declared a fundamental human right

I it also granted the Government astonishing new surveillance powers

J | you will not be made aware of it

K | we have to expand the definition of certain rights

L | we keep in our homes

Quelle: Chakrabarti, Shami: Privacy in the digital age. http://www.bl.uk/my-digital-rights/articles/the-right-to-privacy-online [21.11.2017]
(adaptiert).
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3 8 P.

Read the text about an incident at the Olympic Games in 1968. Some parts are missing. Choose
the correct part from the list (A-K) for each gap (1-8). There are two extra parts that you should
not use. Write your answers in the boxes provided on the answer sheet. The first one (0) has
been done for you.

Silent gesture

It was the most memorable medal ceremony of all time. The photographs of two black
American sprinters (0) ___ at the Mexico City Games in 1968 not only represent one of the most
memorable moments in Olympic history but a milestone in America's civil rights movement.

The two men were Tormmie Smith and John Carlos. Teammates at San Jose State University,
Smith and Carlos were stirred by the suggestion of a young sociologist friend Harry Edwards,
who (1) ___ and boycott the games. The protest, Edwards hoped, would bring attention to the
fact that America's civil rights movement (2) ___ black Americans were facing.

Edwards' group, the Olympic Project for Human Rights (OPHR), (3) ___ but the all-out boycott
never materialized. Still impassioned by Edwards' words, Smith and Carlos secretly planned a
non-violent protest in the manner of Martin Luther King, Jr. In the 200m race, Smith won the gold
medal and Carlos the bronze. As the American flag rose and The Star-Spangled Banner played,
the two closed their eyes, bowed their heads, and began their protest.

Smith later told the media that he raised his right, black-glove-covered fist in the air to represent
black power in America, while Carlos' left, black-covered fist represented unity in black America.
Together they (4) ___. The black scarf around Smith's neck stood for black pride and their black
socks (and no shoes) represented black poverty in racist America.

While the protest seems relatively tame by today's standards, the actions of Smith and Carlos
(5) ___ that they were suspended from their national team and banned from the Olympic Village,
the athletes' home during the games.

A lot of people thought that political statements (6) ___. Those that opposed the protest cried out
that the actions were militant and disgraced Americans.

Supporters, on the other hand, (7) ___ and praised them for their bravery. The protest had
lingering effects for both men, the most serious of which were death threats against them and
their families.

Smith and Carlos, who both now coach high school track teams, (8) ___ of their protest.

An interesting side note to the protest was that the 200m silver medalist in 1968, Peter Norman
of Australia (who is white), participated in the protest that evening by wearing an OPHR badge.

Quelle: Gettings, John: Civil Disobedience. Black medallists raise fists for Civil Rights Movement.
http://www.u.arizona.edu/~salvador/Spring/Spring%20Documents/Civil%20Rights/1968%200lympics % 20Black%20Power.pdf
[21.11.2017] (adaptiert).



formed an arch of unity and power

were important and had such an impact on the situation

were honored in 1998 to commemorate the 30th anniversary

had not gone far enough to eliminate the injustices

standing on the medal podium with heads bowed and fists raised

were met with such outrage

failed in a number of aims

had no place in the supposedly apolitical Olympic Games

gained support from several world-class athletes and civil rights leaders

were moved by the duo's actions

asked them and all the other black American athletes to join together
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Read the story about a young man called James on holiday in Greece. First decide whether the
statements (1-10) are true (T) or false (F) and put a cross (Xl) in the correct box on the answer
sheet. Then identify the sentence in the text which supports your decision. Write the first 4
words of this sentence in the space provided. There may be more than one correct answer;
write down only one. The first one (0) has been done for you.

Sun

In a tiny room in a tiny boarding house on a tiny Greek island, a tall youth was trying to sleep. He
sprawled naked on a bed for which his limbs were too long, the sheet tangled round his feet. On
the tiled floor stood his rucksack, bulging with the backpacker’s survival kit, bedroll and tent still
strapped to it. His clothes lay where he had shrugged them off the night before. Despite being
groggy with ouzo, he had not neglected to fasten the shutters against the morning sun before
going to bed. The boarding house was an extravagance he would make the most of, a refuge
from that fiery monster whose heat and light he had sought so urgently and which he had now
come to regard as the arch-enemy.

Burning fingers eased through the slats of the shutters and poked James in the back. Groaning,
he edged over to the shady side of the bed. As he hovered between sleep and wakefulness,
troubling images jostled in his mind. The little lady he had rented the room from the previous
evening came nodding towards him, persuading him to take her brightest room instead of the
enticingly dark one he yearned for. Then his mother appeared, anxiety in person, reminding him
of all the excellent reasons not to go backpacking in Greece: too dangerous, too sunny, too
unhygienic, too expensive, too hot, too foreign, too hot, too sunny ...

The fiery fingers prodded James in the buttocks, agitating the mosquito bites he had acquired
during the night. He stirred, alleviated the itch and cursed the evil little bloodsuckers for the
hundredth time. Sweat stood in droplets on his ravaged skin; he was suffocating in the airless
room. He turned over and, bleary-eyed, checked the time: only 8am and no hope of getting back
to sleep. Another blisteringly hot day loomed ahead. As if to remind him, the glowing fingers crept
across and caressed his thighs.

His efforts to cheat the sun had been thwarted yet again. James lit a cigarette and lay smoking,
one arm behind his head, marvelling at the stillness of the bloated mosquitoes on the ceiling.
He wondered why his mother was always right. Some of her objections to his holiday plans

— dangerous, unhygienic, expensive — were identical to those she applied to smoking, it now
occurred to him, and he had taken up smoking largely for the same reasons he had decided to
go backpacking in Greece — to assert himself and prove that he could see things through and
enjoy them in spite of her: to be the antithesis of the dutiful son.

Sun. The room was heating up by the minute. James kicked free of the sheet and contemplated
the bright stripes on his legs. How was a Scot who had never been further south than London
to know just how fierce the sun could be”? And yet he felt embarrassed by his naivety. He had
dreamt of the excitement of exploring Athens and the islands with the bare necessities strapped
to his back, his skin warmed and tanned by the sun. He had not realized with what relentless
cruelty it would pursue him from city to island to campsite.



There came an insistent bleeping. Wearily, the dutiful son reached for his mobile to open his
mother’s daily text message, which arrived as predictably and insistently as the sun every
morning.

Sweetheart, Uncle Alex says we can have his holiday cottage on the island next week. Why don’t
you come home and join Daddy and me there? The flight’s on us of course.

He read the message again and closed his eyes. The homesickness that washed over him was
astonishing. He saw himself angling with his father, fresh breezes and soft showers soothing his
skin; walking the dog in green hills. Then with a sigh he tapped reply:

Wow! Have fun, you two. Not for me though. No way leaving sunny Greece yet!
Love, James.

0 James had unpacked the previous evening.

1 He had forgotten to keep the room as dark as possible.

2 He wanted to get maximum benefit from the rented room.

3 In a half-dream state, he had disturbing visions.

4 He was extremely angry about the insects in his room.

5 He had felt the need to ignore his mother's advice.

6 He was relaxed about the fact that he had set out with false assumptions.

7 He was in touch with his mother only when he contacted her.

8 His parents were prepared to help out financially.

9 He was surprised by his reaction to the text message.

10 | His answer implied that he was disappointed with his holiday.

Quelle: BMB
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